Comparison of the Quality of Care between Services 

Descriptives

The purpose of this study is to compare the perception of quality of care (Q3J) among the Department of Defense Services. The dependent variable was perception of care; the independent variable was branch of service. The branches of service studied were the U.S. Army, the U.S. Navy, and the U. S. Air Force. Descriptive statistics, cross tabulation, and analysis of variance was performed. A means plot and histogram of the data are depicted. 

Descriptive Statistics

	 
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED
	21495
	1
	5
	4.27
	.954

	MSERVICE
	22538
	1
	3
	1.79
	.906

	Valid N (listwise)
	21495
	 
	 
	 
	 


Crosstabs

Case Processing Summary

	 
	Cases
	 
	 
	 
	 
	 

	 
	Valid
	 
	Missing
	 
	Total
	 

	 
	N
	Percent
	N
	Percent
	N
	Percent

	Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED * MSERVICE
	21495
	95.4%
	1043
	4.6%
	22538
	100.0%


Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED * MSERVICE Crosstabulation

Count 

	 
	 
	MSERVICE
	 
	 
	Total

	 
	 
	1  A
	2  F
	3  N
	 

	Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED
	1  POOR
	221
	30
	123
	374

	 
	2  FAIR
	491
	88
	300
	879

	 
	3  GOOD
	1530
	282
	973
	2785

	 
	4  VERYGOOD
	3149
	754
	2062
	5965

	 
	5  EXCELLENT
	6068
	1779
	3645
	11492

	Total
	 
	11459
	2933
	7103
	21495


Symmetric Measures

	 
	 
	Value
	Asymp. Std. Error
	Approx. T
	Approx. Sig.

	Interval by Interval
	Pearson's R
	.000
	.007
	-.072
	.943

	Ordinal by Ordinal
	Spearman Correlation
	-.001
	.007
	-.207
	.836

	N of Valid Cases
	 
	21495
	 
	 
	 


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

c  Based on normal approximation.

Oneway

Descriptives

Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED 

	 
	N
	Mean
	Std. Deviation
	Std. Error
	95% Confidence Interval for Mean
	 
	Minimum
	Maximum

	 
	 
	 
	 
	 
	Lower Bound
	Upper Bound
	 
	 

	1  A
	11459
	4.25
	.972
	.009
	4.23
	4.27
	1
	5

	2  F
	2933
	4.42
	.860
	.016
	4.39
	4.45
	1
	5

	3  N
	7103
	4.24
	.958
	.011
	4.22
	4.26
	1
	5

	Total
	21495
	4.27
	.954
	.007
	4.26
	4.28
	1
	5


ANOVA

Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED 

	 
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	Between Groups
	75.729
	2
	37.864
	41.725
	.000

	Within Groups
	19503.651
	21492
	.907
	 
	 

	Total
	19579.380
	21494
	 
	 
	 

	
	
	
	
	
	


The analysis of variance revealed a statistically significantly difference between the service departments and their perception of quality of care.  

Means Plots
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The means plot reveals that the Air Force perception of quality care exceeded the perception by those surveyed concerning the Army and Navy health care facilities.

Crosstabs

Case Processing Summary

	 
	Cases
	 
	 
	 
	 
	 

	 
	Valid
	 
	Missing
	 
	Total
	 

	 
	N
	Percent
	N
	Percent
	N
	Percent

	Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED * MSERVICE
	21495
	95.4%
	1043
	4.6%
	22538
	100.0%


Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED * MSERVICE Crosstabulation

Count 

	 
	 
	MSERVICE
	 
	 
	Total

	 
	 
	1  A
	2  F
	3  N
	 

	Q3J  OVERALL QUALITY OF CARE & SERVICE RECEIVED
	1  POOR
	221
	30
	123
	374

	 
	2  FAIR
	491
	88
	300
	879

	 
	3  GOOD
	1530
	282
	973
	2785

	 
	4  VERYGOOD
	3149
	754
	2062
	5965

	 
	5  EXCELLENT
	6068
	1779
	3645
	11492

	Total
	 
	11459
	2933
	7103
	21495


Symmetric Measures

	 
	 
	Value
	Asymp. Std. Error
	Approx. T
	Approx. Sig.

	Interval by Interval
	Pearson's R
	.000
	.007
	-.072
	.943

	Ordinal by Ordinal
	Spearman Correlation
	-.001
	.007
	-.207
	.836

	N of Valid Cases
	 
	21495
	 
	 
	 


a  Not assuming the null hypothesis.

b  Using the asymptotic standard error assuming the null hypothesis.

c  Based on normal approximation.
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The histogram plot contrasts the number of surveys received in the various categories depicted by differing color bars. It reveals the Army had the most number of surveys in each category.  You can also appreciate from this graph that the majority of the surveys received from each service reflected an excellent perception of health care. 
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